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Significant New and Updated Recommendations
Systems of Care

1. “Summoning willing bystanders: Emergency dispatch systems should alert willing bystanders to 

nearby events that may require CPR or AED use through mobile phone technology (Class 1, LOE 

B-NR).

2. Notification of lay rescuers via a mobile phone app results in improved bystander response times, 

higher bystander CPR rates, shorter time to defibrillation, and higher rates of survival to hospital 

discharge.”

Released 10/21/2020





"The non-PulsePoint dispatch 
associated OHCA patients 
experienced a similar rate of 
bystander CPR to the [CARES] 
published figure (35.5%), 
while the PulsePoint dispatch-
associated group experienced 
a significantly increased 
bystander CPR rate of 59.4%."



App Version / Responder Types

Public App
• Who
• CPR-trained citizens

• CPR-needed Alert
• Public locations only

• Public safety activity
• Limited to public information that 

is useful to community members
• Vehicle accidents, utility 

emergencies, fires, etc.



App Version / Responder Types

Community Verified Responders
• Who
• Doctors, Nurses, CERT, Security 

Guards, CPR Instructors
• CPR-needed Alert
• All locations

• Public safety activity
• Limited to public information that 

is useful to community members
• Vehicle accidents, utility 

emergencies, fires, etc.



App Version / Responder Types

Professional Verified Responders
• Who
• Firefighters, EMT’s, Paramedics

• CPR-needed Alert
• All locations

• Public safety activity
• Complete incident information 

including potential HIPAA data



PulsePoint Public Responder
Target user: Community members interested in staying informed of local 
emergency activity and those trained in CPR and willing to assist if a cardiac arrest 
occurs in a public place near them.

• Nearby CPR-needed alerts in public locations.

• Filtered list of incidents displayed.
• Calls of a dangerous or sensitive nature typically not displayed.

• Medical Emergency incident types described generically. 

• Full incident address not shown on medical incident types.
• Routing (turn-by-turn) not offered on medical incident types.

• Informed community alerts (wildfires, flooding, etc.).
• View and add AED locations, including colocated items.

• Self-selected participation.



PulsePoint Verified Responder - Pro
Target user: Public safety employees, typically firefighters, paramedics, and law 
enforcement officers assigned Verified Responder Pro status by their organization.

• Nearby CPR-needed alerts in all locations.
• Digital ID badge

• All incidents displayed.

• Expanded medical incident types.

• Full incident address shown on medical incident types.
• Routing (turn-by-turn) offered on medical incident types.

• Destination Street View (Android)
• Additional notification types (MCI, Mutual Aid).

• Add and approve AED locations, including colocated items.



PulsePoint Verified Responder - Community
Target user: Invited members of the community with medical or rescue training such as public 
safety retirees, CERT members, doctors, nurses, and residential security staff or residents with 
special neighborhood responsibilities.

• Nearby CPR-needed alerts in all locations.
• Digital ID badge

• Same filtered incident list and restrictions as the public 
version.

• Add and approve AED locations, including colocated items.
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